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Birthday Party Policies

m A party host will assist you on your event day.

m We do not allow outside food or beverages. Please review Duck Island

Cafe & Bar's menu for all food options.

m All party packages must be paid in full 24 hours prior to your party
date. No exceptions

m Please let us know the exact number of guests you're expecting,
Please and prepare your guest list with care. Payment is based upon
the number of guests indicated in your contract.

m LeFrak at Lakeside is not responsible for the number of guests
who attend. Full payment will be processed even if fewer than the
expected number of guests arrive.

m If more guests than expected are in attendance, payment for those
guests will be processed on the event day.

m A 3% service fee will be added to all credit card payments.

m A non-refundable deposit of $100 must be made to confirm your
booking.

m Deposit is non-refundable and non-transferable. No refunds, credits
or transfersin the event of party cancellation. No exceptions

m Balance must be paid in full 72 hours prior to the event. A 3% fee will
be charged for all payments made using a credit, debit card, Apple
Pay or Samsung Pay.

m The number of guests is determined by wristband count. All
wristbands, including all lost or unreturned bands, must be paid for.
Unused wristbands to be returned to the party host in order to avoid
incorrect charges being assessed at the conclusion of your party.
No replacements permitted for lost or stolen wristbands..

m In the event of aninjury, emergency or any other unexpected
occurrences, all open tabs including food orders, party packages
and wristbands must be paid for in full on event day.

m Party room must be vacated at designated time and will not be
extended due to lateness. $25 penalty payable for the first 15-minute
increment beyond booked time. For each additional 15-minute
increment, add $100.

m Lessons will not be extended due to lateness. Full price
will be charged.

m All skaters must complete and submit an electronic waiver 24 hours
prior to the event date. (We'll give you a link to send to your guests).

m A parent or guardian for all skaters under the age of 18 must be
presentin the facility at all times. LeFrak at Lakeside is not responsible
for childcare in their absence.

m See party contract for additional information.

For questions or to book a party, get in touch with Events Team at
(718) 340-3312 or email them at events@lefraklakeside.com

RELEASE OF LIABILITY AND WAIVER OF ALL CLAIMS BY PERSONS ENTERING THE FACILITY

Participant assumes full responsibility for any risk of injury, property damage, or death while participating
inactivities at this establishment.

Participant and/or their parent(s) or guardian(s) hereby waive any and all claims including, but not limited
to, bodily injury including death and property damage they may have against LeFrak Center at Lakeside,
and all sponsors of the establishment and their subsidiaries, affiliates, partners, officers, directors, employ-
ees, agents, and volunteers arising out of Participant’s use of the facility and all surrounding areas.

Participants and/or their parent(s) or guardians hereby release and hold harmless LeFrak Center at
Lakeside and all sponsors of the establishment and their subsidiaries, affiliates,

partners, officers, directors, employees, agents, and volunteers from any and all liability for any loss,
damage, or expense that the Participants or their respective heirs, assigns and legal representatives may
suffer as aresult of Participant's use of the facility, from any cause whatsoever, including but not limited
to, negligence or breach of contract on the part of LeFrak Center at Lakeside, and all sponsors of the

establishment, in the operation, supervision, design. maintenance, or condition of the surface or of all
surrounding areas.

Participant agrees to follow the instructions of the operating staff of the court. Failure to follow these
codes of conduct may result in the termination of Participant’s use of the facility and the surrounding areas
without refund.

Participant permits LeFrak Center at Lakeside to use any photographs, videotapes, recordings or any
other records taken while on the court premises for publicity, advertising, or any other legitimate purpose.
By purchasing an admission ticket and/or entering the court area, you are aware that pickleball involves
certaininherent risks which may cause serious injury or death. You freely volunteer to participate and
accept all known and unknown risks while in the facility. Further, you release the facility, its owners, its
sponsors, its operators, and its equipment suppliers against any claims and all liability for any loss,
damage, injury, or expense you may incur. —LeFrak Center at Lakeside




